VISION

Corrections Standards Authority strives to be a leader for ensuring the safety of our
communities through collaboration with state and local agencies.

MISSION STATEMENT

The Corrections Standards Authority is dedicated to providing leadership using best
practices available in the corrections community. The CSA strives to model and
encourage collaboration through effective customer service. This collaboration will
ensure that optimum resources, exceptional standards and targeted training are
available to our stakeholders, both internal and external.

VALUE STATEMENTS

Ethics

We operate in the highest ethical manner and maintain our integrity by embracing
honesty and transparency in our daily delivery of services.

Professionalism

We demonstrate professionalism by employing fair, firm, and consistent practices that
are based on trust and mutual respect taking the initiative to work autonomously

Commitment to Excellence

We strive for continual improvement in our quality of action, technical assistance, and
financial support and service.

Mutual Respect

We recognize and value each person’s diverse contribution to the CSA regardless of
position, assignment or role.

Adaptability

We practice adaptability by being open and, ready, and willing to handle the sundry of
situations that affect each other, our department, and our constituency.

Enjoy Work

We have a personal and professional commitment to care about and enjoy the work we
have chosen to do.




